Consumer issues. Previous issues - update.
One dodgy law firm bites the dust.

The Ormskirk family law solicitors the Kennedy Partnership (not to be confused with other similarly named firms) have reportedly gone out of business (October 2009). I like it when unprofessional people get their comeuppance, although this is of course a shame for decent hardworking staff that work for them and honest clients. Promoting confrontation as a means of winning family disputes rather than solving them is an appalling strategy for lawyers to advise.
It does seem odd that this matter is reported in the local press but there is no information on the Solicitor Regulation Authority website (as of 12/12/2009). Simple factual information would surely not prejudice any investigation by the SRA? (See Ormskirk & Skelmersdale Advertiser, 23 October and various).

Reforming the law on insurance.
The Law Commission work about insurers is shortly to be published, December 2009. Get your views into them and into your MP asap to try and get the law rebalanced in favour of consumers, while still ensuring that Insurance Companies can crack down on actual fraudsters who cost us all.

http://www.lawcom.gov.uk/insurance_contract.htm
The digital switchover, NW England.

As the digital switchover has started (November 2009) I was more impressed with the operation, in particular the helpful brochure from Digital UK ‘Your essential guide to the digital TV switchover, Granada TV Region’, advertising campaigns (buses and television) and the fact everything seems to have worked smoothly so far. There remain downsides that consumers were not told about and glitches as with all technology. Most irritating for me is the poor quality of digital teletext compared with the previous analogue version and not being able to get programme information or detail easily, even on the BBC teletext! Pathetic. And I’ll jump off the sofa as programme continuity people always think that they can squash the credits on a programme or film that clearly no one wants to read. Idiots. But this is little to complain about and a great public service is provided by the variety of broadcasters and all who make the entertainment and information happen.

What I had previously written on the site

(With minor updates noted).

Consumer issues - personal perspectives.

Have you been ripped off by insurers? They say we have to disclose everything but they decide what is material and rig all the rules (and the cost) in their favour. Complain to the Law Commission who are reviewing changing the law. (As at Dec 08). 

http://www.lawcom.gov.uk/insurance_contract.htm
The Law Commission have published a response to their consultation and are shortly to publish recommendations, December 2009.

Will the digital switchover work? Can we trust Digital UK & Freeview when equipment bought before switchover that did work does not work now when we have not had compulsory digital switch yet? Can we trust Digital UK & Freeview when they underestimate the scale of problems & do not reply to complaints? (Dec. 08).

http://www.bbc.co.uk/blogs/watchdog/2008/11/freeview_owners_making_their_o.html
Will the digital switchover work? Can we trust Digital UK & Freeview 2. BBC Watchdog, above, this from the Guardian.

http://www.guardian.co.uk/media/2008/aug/14/digitaltvradio.television
Looking to find a family law solicitor in Liverpool, Maghull, Ormskirk, Southport, Formby? The Kennedy Partnership, Ormskirk are the worst family law solicitors I have come across so I advise you not to use them. Tell friends to stay well clear. You can find a solicitor via the Law Society, here.

http://www.lawsociety.org.uk/home.law

(The search engine on the Law Society site was not very effective when I did a sample search, 12/12/2009) but it is a good start.
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