Theresa May BBC news website complaint.

1 August 2016.

Theresa May did not campaign to remain.

I wish to take my pre-existing complaint to Stage 2 of the complaints process. It is highly misleading and disingenuous for your website to label Theresa May as a Remain campaigner in the EU referendum. Campaigning implies effort on a course of action, it implies some continuous activity, and Theresa May did not campaign to remain in any serious sense of the term. The Concise Oxford Dictionary gives: "an organised course of action". Many thanks.

My original complaint is this, 15 July:
 Dear BBC News, Your website story "Theresa May's cabinet: Who's in and who's out?" http://www.bbc.co.uk/news/uk-politics-36785814 states that Theresa May "Campaigned to Remain in the European Union". She didn't - this is completely misleading. She didn't campaign as far as I observed during the campaign. She made one speech on the subject that supported staying in the EU while being (rightly in some areas) very critical of it. She was otherwise virtually invisible. In addition, if you look at the news stories on her constituency website from September 2015 to July 2015 there is nothing before the Referendum in support of the UK staying in the EU. It is grossly misleading to characterise Ms. May as a Remain campaigner. She was simply not an Out campaigner. Yours sincerely (signature omitted as we are asked to be anonymous)

And your reply, 27 July

Dear Mr Reid

Reference CAS-3927803-S99WXB

Thanks for contacting the BBC.

We understand you feel the article headlined 'Theresa May's cabinet: Who's in and who's out?' contained inaccurate and misleading information regarding Theresa May's stance.

We don't believe the article to be inaccurate in any way - Theresa May was clearly on the Remain camp and as you suggested did speak about this during her speech. We regret on this occasion you felt the need to complain and we hope you'll be happier with future reporting.

Once again, thanks for taking the time to contact us.

Kind regards

Tanya McKee

BBC Complaints Team

5 August 2016.

Dear Mr Reid

Complaint reference: CAS-3948064-HH4BX0

Thank you for your further e-mail about our article on Theresa May’s cabinet. (http://www.bbc.co.uk/news/uk-politics-36785814)

As you’ve pointed out, Theresa May gave a speech in April in which she said that the UK had to "stand tall and lead in Europe" rather than leaving the EU. (http://www.bbc.co.uk/news/uk-politics-eu-referendum-36128318)

On the 15th June she sat down for an interview with our political editor Laura Kuenssberg in which she listed the economy and jobs, security, and Britain's "place in the world" as reasons to stay in the EU. (http://www.bbc.co.uk/news/uk-politics-eu-referendum-36543472)

On the 25th June she visited Northern Ireland as part of the remain campaign in which she said that there were good security reasons for remaining inside the EU, such as the access to European arrest warrants. (http://www.bbc.co.uk/news/uk-northern-ireland-politics-36587809)

Our political reporter Gavin Stamp also wrote a profile on her (http://www.bbc.co.uk/news/uk-politics-36660372) in which he explained that:

One of Westminster's shrewdest as well as toughest operators, Mrs May's decision to campaign for the UK to remain in the EU but to do so in an understated way and to frame her argument in relatively narrow security terms reaped dividends after the divisive campaign.

Notwithstanding the debate about the tone and vigour of her campaigning, we hope the examples above demonstrate why we have no issues in referring to how she “campaigned to remain in the European Union” and while we have noted your further points, we do not consider they suggest evidence of a potential breach of the BBC’s standards, or that your complaint has raised a significant issue of general importance that might justify either further investigation or a more detailed response.

This is therefore to explain that for these reasons we will not investigate or reply further, or respond to new points, comments or further questions about this issue or our responses to it. We realise you will be disappointed to hear this but hope this explains why we are not able to take your complaint further.

If you remain dissatisfied about our decision you can appeal to the BBC Trust, the body which represents licence fee payers. [details provided omitted]

Thank you again for taking the time to contact us.

Best wishes,

Sean Moss

BBC News website

Cover note for website post.
Did Theresa May campaign to remain in the EU?
Or did our unelected Conservative Prime Minister of the UK let down those who believe in a modern, inclusive, tolerant society?
I complained to the BBC that they were completely misleading in describing Theresa May as a remain campaigner. The new unelected Prime Minister of the UK stood on the sidelines and let her Conservative Party civil war largely destabilise the whole of Europe and let propaganda win a vote for Britain to turn its back on pluralism and an open society. 

I commented on social media “Tim Farron is entirely right on this.” (Facebook) and “I've complained to the BBC over them describing Theresa May as a Remain campaigner. Highly misleading. She did not campaign.”

Lib Dem Leader Tim Farron also slated Theresa May in the Guardian for her lack of campaigning to remain in the EU. “Tim Farron: Theresa May did nothing to prevent Brexit.” 

http://www.theguardian.com/

 HYPERLINK ""
 politics/2016/jul/26/tim-farron-theresa-may-did-nothing-to-prevent-brexit

I attach my original and renewed complaint to the BBC for its inaccuracy in describing Theresa May as a Remain 'campaigner' and there response. Their response to my renewed complaint I agree justifies them in rejecting my complaint. They give several specific examples of Theresa May making statements in support of remaining in the EU. So, not much, little campaigning, but some.

“Notwithstanding the debate about the tone and vigour of her campaigning, we hope the examples above demonstrate why we have no issues in referring to how she “campaigned to remain in the European Union”. ”.

The standard wording attached to the BBC's reply about complaints says “We realise you will be disappointed to hear this but hope this explains why we are not able to take your complaint further.”

Actually I am not disappointed because in this second response the BBC News website team have given me the evidence to show that they are right and I was, in fact if not political substance, wrong.  Before that, my Conservative friend Mark Cotterell had commented “You must have missed TM's 5 photo ops with Remain placards & her white rosette on Ref Day. But I agree the BBC didn't cover all but one of those - so maybe that should be your complaint.” (1 August) and I acknowledged “You are right that I have missed those Mark. It's still not much, but if the BBC had given me that answer then I would begrudgingly have accepted it and wrapped my complaint up.” So our new Prime Minister – as unelected as a Brussels bureaucrat – let down a generation by a lack of leadership or conviction, but it did get her the leadership of the Conservative Party and the Prime Ministership of a very disunited Kingdom.

